
General Practitioner 
(teleconsultation)

Price per E-
Consultation Availability in CEST

English 20 EUR 24h/7
Spanish 20 EUR 24h/7
Portuguese 20 EUR 24h/7
French 25 EUR Variable
Russian 20 EUR 8-22 mon-sun
Lithuanian 30 EUR 8-22 mon-sun
Polish 15 EUR 24h/7
Ukrainian 20 EUR 8-22 mon-sun
Czech 30 EUR 8-22 mon-sun
USA 60 EUR Varialbe
Other medical specialities 
(ex. allergologist, 
gynecologist, cardiologist, 
etc. 

Price per consultation Availability in CEST

Polish 20 EUR mostly available 6-
22 mon-sun

English 25 EUR mostly available 6-
22 mon-sun

Countries where local 
prescription is available

Additional price per 
prescription SLA 

Poland 7,00 € up to 4h-6h
Spain 10,00 € up to 4h-6h
Croatia 10,00 € up to 4h-6h
Greece 10,00 € up to 4h-6h
Turkey 10,00 € up to 4h-6h
Germany 12,00 € up to 4h-6h
Italy 10,00 € up to 4h-6h
Portugal 10,00 € up to 4h-6h
UK 16,00 € up to 4h-6h
Czech 15,00 € up to 4h-6h
France 14,00 € up to 4h-6h
Lithuania 16,00 € up to 4h-6h
Ireland 16,00 € up to 4h-6h
Argentina 8,00 € up to 4h-6h
Brasil 8,00 € up to 4h-6h
Netherlands 18,00 € up to 4h-6h
Malta 10,00 € up to 4h-6h
USA 50,00 € up to 4h-6h
Countries where cross-
border prescription is 
available

Additional price per 
prescription SLA 

Albania 0 EUR immediately 
Austria 0 EUR immediately 
Bulgaria 0 EUR immediately 
Egypt 0 EUR immediately 
Tunisia 0 EUR immediately 
Switzerland 0 EUR immediately 
Ukraine 0 EUR immediately 
Thailand 0 EUR immediately 
House call visits/stationary
Housecall visit mon-fri GP & 
Pediatrician (Warsaw, 
Wrocław, Kraków, Gdańsk, 
Gdynia, Sopot, Rzeszów, 
Białystok, Łódź, Olsztyn, 
Szczecin, Tarnów)

65,00 €

Housecall visit weekends and 
holidays GP & Pediatrician 
(Warsaw, Wrocław, Kraków, 
Gdańsk, Gdynia, Sopot, 
Rzeszów, Białystok, Łódź, 
Olsztyn, Szczecin, Tarnów)

75,00 €

Stationary Visits GP 20,00 €
Stationary Visits specialists 30,00 €


